
Exeter College provides education and training to meet the needs of the people 
of Exeter and its surrounding areas.  Committed to being a progressive, dynamic 
college which places the interests of its students at the centre of its activity, 

Exeter College ensures its team members are kept up to date with Assessment 
and Verification. They have made this recognisable through achieving the A1 
Award with ENTO Direct.

Organisational
Case Study

Organisation: Exeter College
Learning Programme:  A1 Award

Did the ENTO Direct learning programme meet your 
personal aims and objectives?
Yes.  The very nature of the structure of the bespoke learning 
programme ensures that personal aims and objectives are at 
the forefront of the programme and the tremendous support 
and guidance from the ENTO Direct Assessor allows any issues 
or difficulties to be addressed and resolved without delay. 

What part of the programme did you find most enjoyable/
interesting/of use?
Learning to prepare for a Work Based Assessment.

Looking to the future, where will you go next and how will 
your award help you along the way?
A number of learners will now be going onto the Verifier Award 
with ENTO Direct as the programme provider. 

Why did you select ENTO Direct?
ENTO Direct offered the most direct and efficient service with 
great timescales meaning that the actual benefits of the course 
could actually be put into practice in a very short space of 
time.  Bringing the course to us through ENTO Directs bespoke 
offerings, meant that the course could be built around our 
needs, rather than us being on a generic course. 

Please provide 3 key words that best describe your ENTO 
Direct experience.
Speedy.  Thorough.  Effective.

Would you use ENTO Direct for other services?
Indeed.  Given our initial experiences with ENTO Direct, if we 
have a future requirement that they can cater for, we will be in 
touch. 

Would you recommend ENTO Direct to any other 
organisation?
Most Certainly.  Once again, our initial experiences demonstrate 
that ENTO Direct can provide a reliable and unique service, on 
the terms of the organisation and the learner, rather than on the 
terms of the training provider. 

What the company has to say...

Exeter College...

ENTO Direct Organisational Case Study EDA425_002

6 learners from Exeter College enrolled onto the ENTO Direct A1 Award learning programme.  All new to assessment but all with 
construction backgrounds, learners were required to gain their Assessor Award but needed advice, guidance and an appropriate 
level of support, all delivered in a flexible manner due to working hours and commitments and college holidays.

ENTO Direct was able to meet this requirement through delivery of a bespoke learning programme that was both cost effective, 
due to being delivered at the college’s own premises, and offered tailored support to meet the needs of the individual.
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